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As a result of multiple deployments 
over nearly nine years of war in 
two theaters, many families of ser-
vicemembers are choosing to re-
main in their established neighbor-
hoods or return to a relative's 
hometown when their Soldier de-
ploys.  In many cases, this means 
resources commonly found on 
military installations aren't avail-
able to them for the duration of 
the deployment. 
 
The Army has hired 61 commu-
nity support coordinators (CSCs) 
located across the U.S., Alaska, 
Hawaii, Guam, American Samoa 
and Japan to help connect these 
geographically dispersed military 
personnel with community service 
systems. 
 
CSCs work to engage and invite 
community organizations to part-
ner with the Army, which has led to 
new programs and initiatives of 
support. Continued partnership 
with community organizations will 

provide an extension to the ser-
vices traditionally offered by garri-
son programs. These partnerships 
will result in servicemembers and 
their families being able to access 
services wherever they reside. 

 
According to Karen Conrad, a fam-
ily programs specialist at the 
Army's Family and Morale, Wel-
fare and Recreation Command, 
CSCs work to identify resources 
and build partnerships with com-
munity organizations.  These ser-
vices are then available to family 
programs staff of the active Army, 
National Guard and Army Reserve 
to build connections for Soldiers 

and family members so they have 
a link to a full range of information 
and services even if they don't live 
on or near an installation.  
 
"The CSCs have been very instru-
mental in connecting geographi-
cally dispersed Soldiers and fami-
lies to services. This initiative is a 
new way for the Army to do busi-
ness, reaching beyond the tradi-
�W�L�R�Q�D�O���E�U�L�F�N���D�Q�G���P�R�U�W�D�U���D�S�S�U�R�D�F�K���´��
Conrad said.  
 
CSCs have been trained by Army 
OneSource and the Citizen Sol-

dier Support Program at the Uni-
versity of North Carolina's Odum 
Institute for Research in Social 
Science at Chapel Hill. 
 
The program is a result of an Army 
family action plan issue and the 
Army family covenant.  
 
Article excerpt from Army News 
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